
 
 

Addendum – Get out There Program Terms & Conditions 

(to be read with and form part of International Internships’ Terms & Conditions) 

Applies to: International Internships “Get Out There” program in Simeulue and/or  North Sumatra, 
Indonesia 

1. Relationship to Core Terms 

1.1 This Addendum supplements International Internships’ Terms & Conditions (T&Cs). Where 
there is any inconsistency, this Addendum prevails for “Get out There” program participants.​
 1.2 All capitalised terms have the meaning in the T&Cs unless defined here. 

2. Parent/Guardian Declaration & Disclaimer 

2.1 As a condition of enrolment, a Parent/Guardian Declaration & Disclaimer (to be provided by II) 
must be signed by at least one parent/guardian for each participant, acknowledging:​
 (a) understanding of the “Get out There” program itinerary and location-specific risks;​
 (b) consent to II’s supervision, rules, and Code of Conduct; and​
 (c) agreement to medical, emergency, and travel arrangements per the T&Cs and this Addendum.​
 2.2 If the Declaration & Disclaimer is not signed by the due date, II may cancel the booking per 
Clause 4 (Deposits and Cancellations). 

3. Code of Conduct – “Get out There” Program Specific 

3.1 Alcohol & drugs: Alcohol is not permitted on the “Get out There” program. Possession, 
purchase, consumption, or being under the influence of alcohol or illegal drugs is a material 
breach and may result in immediate removal from program activities and termination without 
refund. In addition, any costs associated by the termination will be borne by the participant and/or 
parent/guardian. ​
 3.2 Local laws & culture: Participants must comply with local laws and norms (including modest 
dress, no public displays of affection, and room-sharing restrictions for opposite gender).​
 3.3 Water & transport safety: No unsupervised ocean swimming; water activities only at approved 
locations under supervision. Scooter/motorbike hire/use by participants is prohibited. 

4. Deposits and Cancellations – “Get out There” Program Specific 

4.1 A deposit of 30% of the selected program cost is due at booking.​
 4.2 The deposit is used to secure accommodation and is non-refundable if you change your mind 
or cancel for personal reasons.​
 4.3 The deposit is refundable only if II does not proceed with the “Get out There” program (e.g., 
cancellation by II prior to commencement).​
 4.4 Remaining balances, change/cancellation fees, and refund processes otherwise follow the core 
T&Cs. 

 



 
 

5. Travel Insurance – Disclosure and Responsibility 

5.1 Parent/guardian and participant must read the Insurance PDS (Product Disclosure Statement) 
for the group policy (or participant’s chosen policy) and confirm they understand the coverage, 
exclusions, and limits.​
 5.2 If additional or different coverage is required (e.g., higher medical evacuation or travel delay 
limits), it is the participant/parent’s responsibility to arrange this directly with the insurer and pay 
any additional premiums or charges.​
 5.3 Participants must carry proof of insurance and comply with the insurer’s claims procedures. 

6. Flight Disruptions – Simeulue <-> Medan 

6.1 Simeulue generally operates one daily flight to/from Medan. Cancellations/changes can occur at 
short notice due to operational or weather reasons.​
 6.2 If the Simeulue flight is cancelled or rescheduled, the participant/parent must contact their 
insurer to submit a claim for reasonable additional accommodation and related expenses (e.g., 
extra nights until the next available flight).​
 6.3 II staff will assist on a best-efforts basis by coordinating with airlines/agents/accommodation to 
help secure the earliest feasible return; however details such as flight operations and seat 
availability, and any associated costs, are outside II’s control and responsibility.​
 6.4 Participants/parents remain liable for costs not covered by insurance per the T&Cs. 

7. Medical & Emergency Arrangements 

7.1 Participants/parents must disclose relevant medical conditions, allergies (including 
anaphylaxis), medications and emergency contacts prior to departure. Severe allergy participants 
must carry two (2) in-date EpiPens and an action plan.​
 7.2 Participants acknowledge that medical documentation in Simeulue/Medan may be issued in 
Bahasa Indonesia; II will assist with translation where practicable for insurance claims but cannot 
guarantee official translations on demand.​
7.3 Emergency decision-making: 

7.3.1 In any medical or safety emergency, II will make reasonable efforts to contact the participant’s 
Parent/Guardian as soon as practicable using the contact details provided (phone, SMS, email, 
messaging apps). 

7.3.2 Primary decision-maker. II will assist and support the Participant (and liaise with parents, 
medical examiner, and insurers), but the Parent/Guardian will make the final decision on 
non-urgent emergency actions (e.g., clinic/hospital presentation, transfers, itinerary changes, 
medevac/early return). 

7.3.3 Escalation if unreachable. If II is unable to contact the Parent/Guardian within 6 hours from 
the time II first attempts contact, or earlier if required by a provider/insurer to secure care or 

 



 
 

transport, II may authorise reasonable emergency actions recommended by qualified medical 
personnel and/or required by carriers/insurers in the Participant’s best interests. 

7.3.4 Immediate life-threatening situations. Where immediate action is reasonably necessary to 
preserve life or prevent serious harm, II may act without prior consent while continuing attempts to 
contact the Parent/Guardian. 

7.3.5 Insurance & documentation. II will support insurance notification/claims and, where 
practicable, assist with translation of local medical documents. 

7.3.6 This clause operates in conjunction with the main T&Cs, local laws/requirements, provider 
and insurer protocols, and does not limit any mandatory steps required by carriers, hospitals, or 
authorities. 

 

8. Conduct, Supervision & Curfew 

8.1 Participants agree to comply with reasonable directions of II staff and hosts. This includes, but is 
not limited to directions regarding safety, curfews, movement after dark, buddy systems, permitted 
free time, and any temporary restrictions required by local conditions.​
 8.2 Serious or repeated breaches of conduct may lead to disciplinary action, up to and including 
program termination without refund and return travel at the participant/parent’s cost (subject to 
any recoveries from insurance). 

9. Passports, Money & Valuables 

9.1 Participants must follow II/host guidance regarding safe storage of passports, cash and 
valuables. Where a host resort keeps passports temporarily, access will be arranged on request for 
travel/ID needs.​
 9.2 II is not responsible for loss/theft of unattended valuables, consistent with the T&Cs. 

10. Acknowledgement 

By proceeding with a “Get out There” program booking, the participant and parent/guardian 
acknowledge and accept this Addendum and the core T&Cs. 
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